
Items available for use 

【For wheelchair users and  seniors 】

★Wheelchairs

★Slip-resistant bathtub mat

★Bathroom transfer bench 

★Bathroom grab bar

★Bathroom step

★Bathroom board

★Shower chair

・Water-resistant  wheelchair (Junior Suite only)

★Toilet handrails , backrest

・Toilet  back cushion

・Adjustable electric bed （3-motor）
・Bedside rails

・Powered armchair

★Wheelchair-accessible wardrobe hanger bar

・Cups/glasses in the minibar will  be placed on    

the writing desk for use. 

・There are both an electric kettle and one-push   

electric kettle.

※ “Assistance dog” includes guide dogs,

support dogs and hearing dogs. 

【For blind or low -vision people 】
★Signal aid （can be used in the elevator halls to guide the guest in the direction of the room and elevator）

・Rubber bands  are set around the mini-bottles to identify item by touch.

（2 bands for shampoo, 1 for conditioner,  and none for body soap. Pump bottles for shampoo and   

conditioner are also available. ) 

【For deaf or hard-of-hearing people】

★Alert systems

※ In the following cases ①～④, a notice and pictogram will be displayed on the iPad screen 

together with flickering lights and a vibrating cushion in the room. ①When the visitor pushes the 

doorbell ②When the room phone rings ③When the guest receives  a message via the device such as 

UD talk ④In case of emergency

★U Talk （iPad available  at no charge ）

※ Communication Support Application.  No audio equipment needed. The guest can communicate    

with the Front Desk staff in writing  via the tablet.

★See the photos

【For ostomates 】（available for junior suite rooms ）

・Equipment for ostomates／Extra towels are placed in the room.

【Assistance Dog Set 】

★Assistance dog set （feeding bowl・mat）


