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Keio Plaza Hotel Tokyo Opened Its “Premier Grand” Club Floors,
Offering Fortified Concierge Services
to Help Our Guests Create Memorable Tokyo Stay

TOKYO - Keio Plaza Hotel Tokyo (KPH), one of Japan’s
most prestigious international hotels located in Shinjuku,
Tokyo, opened its “Premier Grand” Club Floors,
including 111 fully renovated suite and premium club
rooms, on December 15, 2016. Two categories of_guest
room, the Premier Grand Club Rooms and Premier Grand
Suite rooms, are located on the 37™ to 41 floors of the
main towers, and guests will have a privilege to use the
newly established Club Lounge with panoramic views
from 160 meters above ground on the 45™ floor. The
“Premier Grand” Club Floors also provide comprehensive
range of services by our dedicated concierge to help the guests customize their stay in Tokyo.

G.A Design International, an interior design company in the United Kingdom that has conducted
design work for numerous luxury hotels throughout the world, was responsible for the sharply
designed space of the “Premier Grand” Luxury Club Floor. The guest rooms are facilitated with
L’Occitane natural cosmetics and lotions from Provence in Southern France, Sealy mattresses and
beds from the United States, and Antonietti bed sheeting from Italy. Other amenities include
in-room mini-bar service stocked with Japanese whiskeys and sake rice wines, towels made by
Imabari, a Japanese towel from Ehime Prefecture that has been operating for over 120 years, and
other selected premium amenity items.

The “Premier Grand” Club Lounge, created in 535 square meters of floor space and one of the
largest lounges of any hotel in Tokyo, will be exclusively available for guests staying in our “Premier
Grand” hotel rooms. At the dining zone of the Club Lounge, we also provides ways for guests to
gastronomically enjoy various parts of the day including buffet style breakfasts and tea time desserts
and bar time drinks and hors d’oeuvres. Our chefs cook to order omelets with favorite ingredients
and other menu items using eggs for customers to enjoy during breakfast.

To match the luxurious interior facilities, a fortified concierge service will be provided in response to
the growing needs of guests for customized services. Along with room check-in, restaurant and
meeting room booking and other wide range of services, our concierge also helps Premier Grand
guests create memorable experiences for guests during their stay by providing concierge services
that allow them to tailor tour programs to match their needs, and to take advantage of the some 50
buses departing and arriving from our lobby, which is one of the largest in Japan. Commemorating
the reopening of the luxurious club floors, we also started new sightseeing options such as the
original private limousine tour to explore sake breweries in Tokyo. In addition, we also provide
various in-house cultural activities including opportunities to wear traditional Japanese kimono bride
costumes, and to participate in Japanese tea ceremonies, Japanese flower arrangement classes, and
traditional Japanese “koto” harp concerts. Moreover, we offer over 40 different types of menus

including esthetic salon, reflexology massage, hair esthetic treatment and in-room massage services
to enhance the health and enjoyment of guests staying at our hotel. >> Concierge Menus
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m Club Lounge (45" Floor of Main Tower)
-Operating Hours: 7:00a.m.~10:00p.m.
*Breakfast: 7:00a.m. - 10:00a.m. / Tea Time: 2:00p.m.-4:00p.m. / Bar Time: 5:00p.m. - 7:00p.m.
-Facility Overview: 153 seats, 535 i
*Entire facility is smoke free  *Free Wi-Fi service is also available

i Anticipated Room Rates
Room Categories Floor Space Rooms
(Including service charges & taxes)
Premier Grand Club Rooms 33.7 ni-35.5 nf 100 JPY 45,000 per room
Premier Grand Suite 71.0 ¥ 1 JPY 100,000 per room

*Premier Grand room rates include usage of Club Lounge facilities all day long.

About the Keio Plaza Hotel

Keio Plaza Hotel Tokyo (KPH), located in Shinjuku at the very heart of the nation’s capital
Tokyo, is one of Japan’s leading international hotels. Our hotel boasts of over 20 restaurants and
bars, and we host a wide range of local and international guests who visit us for our welcoming
facilities, warm hospitality and unique services that allow them to experience Japanese culture,
including our Hello Kitty themed rooms, wedding kimono fitting experience, tea ceremony and
many others. For more information about our facilities and services, please visit our website
YouTube, Facebook or_Instagram.

Contacts: Keio Plaza Hotel Tokyo, Public Relations Manager
Sunaho Nakatani,  +81-3-5322-8113 s-nakatani@keioplaza.co.jp
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